
On-demand Services:
Video Remote Interpreting 

(VRI) Overview
October 16, 2024 

9 – 10:00 am
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Housekeeping

• We're hosting this webinar as a Teams event. 

• Everyone other than presenters will be muted and off camera.

• If you have questions, you can enter them in the Q&A or 
Chat windows – we are monitoring these areas. 

• You can also use the "raise hand" feature and we'll unmute your 
line. 
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Navigating Teams Chat with panelists Raise hand

More options for 
Q&A

3



Language Access Services
• Qualified Bilingual Staff

o T1013 Code

• On-Demand Services
o Over the Phone

▪ Spoken languages
o Video Remote Interpreting

▪ American Sign Language
• Scheduled Services

o Face to Face
o Over the Phone
o Scheduled Virtual Interpreting

▪ Video-telecommunication service

Qualified 
Bilingual 

Staff

On-
Demand 
Services

Scheduled 
Services
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On-demand services

• Access to an interpreter 24/7/365
• Spoken languages

Language Line Solutions
Over the phone

• American Sign Language (ASL) 
TransPerfect Connect
Video Remote Interpreting (VRI)

• VRI application or Web browser
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October 2024

How To Use
Video Remote 
Interpreting (VRI)

Prepared for: Mercy Care







Download the app

The TransPerfect Interpretation App is available 
for:
• iOS
• Android
• Microsoft
• Web Access

Please visit the respective Application Stores to 
download “TransPerfect Interpretation”.

To download our VRI software on your PC/Mac, 
please go to: www.vri.tptri.com and click on 
“Download TransPerfect Interpretation for PC” 
or “Download on the Mac App Store”.

Each account will be issued a Client ID and a 
Client Pin. That will come to you later via 
separate communication. Please send an 
email to vrisupport@transperfect.com if you 
are having technical issues.

mailto:vrisupport@transperfect.com
http://www.vri.tptri.com










Adding Participants

You can add up to 8 additional 
participants to any call. You can enter 
their email or their mobile phone 
number. They will be sent a link to join 
the call. Even if they do not have the 
TransPerfect Connect app on their 
device, clicking on the link will add 
them to the call.





Any Questions???



On-demand services for Mercy Care members: VRI

1. Download the TransPerfect Connect VRI application
a. To download our VRI software on your PC/Mac, please follow this link: vri.tptri.com and 

click on “Download TransPerfect Connect for PC” or “Download on the Mac App Store.” 
o If you are using a smartphone or tablet, please go to the app store and download 

“TransPerfect Connect.”

2. Connects interpreter service using a desktop computer, laptop or tablet

a. Download on provider device, NOT on the member’s device

3. Usernames and passwords are unique to provider agency

a. One username and password per agency

4. Setup and test TransPerfect Connect VRI application
a. For technical assistance, please contact vrisupport@transperfect.com

5. Utilize TransPerfect’s VRI application for Mercy Care members
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http://vri.tptri.com
mailto:vrisupport@transperfect.com


References

• AHCCCS Contractor Interpreter Process

• Provider Manual May 2024 Update

• Preferred Interpreter

• In-Person Interpretation Services

• Mandatory use of OPI or VRI for interpretation sessions one hour or 

less 
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https://myemail.constantcontact.com/Mandatory-use-of-OPI-or-VRI-for-interpretation-sessions-one-hour-or-less.html?soid=1118183724642&aid=9iFc6ykin1c
https://www.mercycareaz.org/content/dam/mercycare/pdf/PNinpersoninterpretation_ua.pdf
https://myemail.constantcontact.com/Preferred-Interpreter.html?soid=1118183724642&aid=EUq5VP7FZVM
https://www.mercycareaz.org/content/dam/mercycare/pdf/provider_manual_100_ua.pdf
https://files.constantcontact.com/26691f85401/89d9f0e3-9bec-403d-ac6c-a0d8d52440be.pdf


Interpretation

Provider Webinar
Language Access Service

Wednesday, November 13, 2024
10 to 11:30 a.m.
Mercy Care is hosting a provider webinar 
focusing on accessing language services.

For Registration 
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https://events.teams.microsoft.com/event/89b0775d-917b-48d5-af5d-148a3455cc6a@fabb61b8-3afe-4e75-b934-a47f782b8cd7


Thank you
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