
 

 

  

 
 

  
 

  
   

                            
 

 
      

       
       

   
   

 

 

  

www.MercyCareAZ.org 

March 28, 2024 

Clarification of appropriate use of Respite Services 

Applicable to: Mercy Care Complete, Mercy Care ACC-RBHA, Mercy Care Long 
Term Care, Mercy Care DD, and Mercy Care DCS CHP 

A recent  memo was  sent  to  Mercy Care from AHCCCS to alert you to  a concern that has  come  
to  the  attention of  AHCCCS  regarding  the  use of Respite  services as defined in  both  AMPM 
310-B  and  AMPM 1250-D. Mercy Care is passing this  information along in an e ffort to provide  
a thorough understanding of  respite care  to our provider network.   

It has been reported that providers are prescribing respite hours to members as time for relief, 
reflection and relaxation of the member rather than a caregiver. AHCCCS policy and Section 
1115 Demonstration Waiver clearly outline the circumstances and limitations of respite and 
require that all providers follow these guidelines. Respite services prescribed in any manner 
other than as specified below are not eligible for reimbursement. 

In accordance with  AMPM 310-B:  Unskilled respite  care  (respite) is short term behavioral  
health s ervices or general supervision that  provides  an interval of  rest  or relief to  a family  
member or other individual caring for the  member receiving  behavioral health services as  
authorized u nder the Section 1 115 Waiver Demonstration and delivered b y  providers who  
meet the requirements in A.A.C. R9-10-1025 and A.A.C. R9-10-1600.  

In accordance with  AMPM 1250-D: Re spite  Care is provided as  an interval of  rest  and/or relief  
to  a family member or other individual caring for an ALTCS member. Respite Care may be  
provided b y  a  respite  provider coming to  the member’s  home,  or by admitting  the  member to  
a licensed in stitutional facility or an  approved Alternative HCBS  setting for the  respite period.  
Respite care  may  only  be  delivered as  specified in  the  member’s Person C entered Service  Plan  
and requires  prior authorization by the  case manager.  

https://url.usb.m.mimecastprotect.com/s/pkFnCM7nmxtzVPNAE7XiwduMs?domain=mercycareaz.org
https://url.usb.m.mimecastprotect.com/s/l2mCCN7onytj5L4Gvz7h4j5Nz?domain=r20.rs6.net
https://url.usb.m.mimecastprotect.com/s/l2mCCN7onytj5L4Gvz7h4j5Nz?domain=r20.rs6.net
https://url.usb.m.mimecastprotect.com/s/EcucCOJpozcvrYWyqMnSkPlRh?domain=r20.rs6.net
https://url.usb.m.mimecastprotect.com/s/l2mCCN7onytj5L4Gvz7h4j5Nz?domain=r20.rs6.net
https://url.usb.m.mimecastprotect.com/s/EcucCOJpozcvrYWyqMnSkPlRh?domain=r20.rs6.net


 

 
                            

 

   
 

 

           
 

  

 

      

 

 
 

 

 

 
 
 

Please contact your Mercy  Care Network Management Representative  with any questions or 
comments.  You can find  this  Notice  and all other provider notices on  our Mercy Care  website.   
 
Thanks for  all  you  do!  

Sign up for our email list 

Mercy Care | 4750 S. 44th Place, Ste. 150, Phoenix, AZ 85040 

https://url.usb.m.mimecastprotect.com/s/2xkyCP6qpAc3AgpkyPWHjsoug?domain=r20.rs6.net
https://url.usb.m.mimecastprotect.com/s/fvK2CQArqBio4V0yzYOSr5iZF?domain=r20.rs6.net
https://url.usb.m.mimecastprotect.com/s/23PnCR8vrDh5PY2z7xEtoPuGT?domain=r20.rs6.net
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