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M Mercy care
Mobile application user guide

With the Mercy Care mobile application, you can get on
demand access to the tools you need to stay healthy. Find

a doctor, access member resources, or change your Primary
Care Provider (PCP) at any time, from anywhere. |t’'s easy. Just

download the app to your mobile device or tablet.

Mobile app features
* Find a Provider
* Change your PCP
* View your claims
* Message Member Services for questions or support
* Update your phone number, address and other

member details

Download App

To get the mobile app, you can download it from Apple’s
App Store or Google’s Play Store. It's free to download. This
app is available on certain devices and operating systems (OS).

Jowrload on the

b é-uc;gle Play @ App Store

To access any of the menu items, you will need to register.
* If you have registered for the Member Portal on your
health plan’s welbsite you are already regqistered.
* |[f you have not, you can register through the app.
* Just have your member ID card with you o register.

_f Device OS Version

All Apple Devices /.1 and above

All Android Devices |4.2 and above
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Mot a Registered User?

CREATE ACCOUNT

INSTRUCTIONS

Cegryrighl £ M18-200% - MereyCTase — ARl Righls Resaned

If you have already
registered for the secure
member portal on the
health plan welsite, enter
your user name and
password that you use for
the secure member portal.

If you have not registered
yet, you will need to create
an account. You will need
your member ID number,
last name, date of birth
and ZIP code to register.



3. Welcome pages
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Welcome to Mercy Care

Find a provider

rof fociihy near

Find a provider

My medications

View ~ations,

My medications

View my profile
MAC orafile and oo

o

View my profile
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4. Menu
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Home

Find a Provider

My Messages

My message

My Medications

Member Resources

Member res

My Profile
Member res
My Claims

About Us

Log Out About us
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I[.I'Iyr messages

atr

My messages

Member resources

I o get the cara

Member resources

About us

All abo ur hiealih plan

About us




5. Find a Provider
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| Find a provider

We work with a large network of providers. Our strong
provider partnerships ensure delivery of quality,
coordinated health care for our members.

Find a health care provider covered under your
health plan:

* Mercy Care Plan/Mercy Care Plan Long Term
Care

* Mercy Care Advantage

* Find a Dentist

Copyright @ 2015 - 2018 Mercy Care, All Right Reserved.

5.1 Search Results
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| + Back Find a provider

Provider Search Results

Filters m

rt a new search

o Accepting new patients

@ Mot accepting new patients

@ Easy access to public transportation
0 Board certification(s)

@ Handicap Accessible

& More Info

Sort by | Distance A...
Bielli, James, LISAC 9
Lic Indep Substance Abuse
Couns (Lisac) ﬂ
1209 § 15t Ave

Phoenix, AZ 85003

Office: (602) 258-6797
Ages Served
18- 125
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| +{ Back Find a provider

Select a Plan *
[ ~Piaase Salect-- n

ZIP Code *

(_]Do not know the ZIP code?

Pravider / Facility Name

Specialty

Select o Specialty W w

Clear Form

How to find a provider

Find a pharmacy
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| + Back Find a provider

FRTE]
View Details
Provider Dffice
Information Hours

n
Languages Hospital
and Training | Affiliations
Service Group
Area Affiliation

© Gender: Male

©@ County/Service Areas: Maricopa
W NPI: 1871762294
@ State License Number:

© Website:

Specialty Board
Certified

Lic Indep Substance
Abuse Couns (LISAC)




6. My Messages
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My Messages (0 Unread Messages, 8
Messages total)

() @ From Subject
O Member Services RE:Requesting
Information on a
Health iticn
Member Services  Your Well-Being
Assessment has
been Submitted
Member Services  Your Well-Being
Assessment has
been Submitted
Member Services  Your Well-Being
Assessment has
been Submitted
Member Services  Your Well-Being
Assessment has
bean Submitted
Member Services  Your Well-Being
Assessment has
been Submitted
Member Services  Your Well-Being
Assessment has
been Submitted
Member Services  Your Well-Being

O

O
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O

O

O
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7.1 My Pharmacy Claims
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Search Pharmacy Claims

Note: Pleasa give Sanice Date From/To, An opert search will

show you claims for the last 50 days,

Date From (mmidd/yyyy)

=
Date To (mmiddiyyyy)
( =

[ o i
if you want more information, or need help, call us at
1-602-263-3000 or 1-800-624-3879. TTY 711

Copyright & 2018-2025 Mercy Care
Copyright £ 2018-21 Mer ar

All Rights Reserved

7. My Medications
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My Medications (20)

Drug Desc: Glucophage1, Drug
Strength: 2.000, Quantity: 60, Days
Supply: 20

Drug Desc: Glucophage1, Drug
Strength: 4.000, Quantity: 60, Days
Supply: 20

Drug Desc: Glucophage1, Drug
Strength: 6.000, Quantity: 60, Days
Supply: 20

Drug Desc: Glucophage1, Drug
Strength: 8.000, Quantity: 60, Days
Supply: 20

Drug Desc: Glucophage1, Drug
Strength: 10.000, Quantity: 60, Days
Supply: 20

Drug Desc: Glucophage1, Drug
Strength: 12.000, Quantity: 60, Days

LSS 5]

7.2 Pharm. Claim Resulls
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T
Pharmacy Claim - Search Results (20)

Date of Service: 05/11/2015, Drug
Description: KETOSTIX TES STRIP,
Qty: 100, Days Supply: 34,
Pharmacy: ANDERSON PHARMACY
Billed Amount: 16.67, Prescription #:
000000000672876

Date of Service: 05/11/2015, Drug
Description: ONETOUCH KIT ULTRA
2, Qty: 1, Days Supply: 30,
Pharmacy: WALGREENS 04753,
Billed Amount: 16.07, Prescription #:
000000002194129

View Details




8. Member Resources
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Your needs are our top priority
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7a.m.-6p.m. Mon - Fri
602-263-3000, 1-800-624-3879 (toll free), TTY 711

Mercy Care Advantage
8:00 a.m. - 8:00 p.m., 7 days a week
602-263-3000, 1-800-624-3879 (toll free), TTY 711

Motice of Non-Discrimination for Mercy Care

Notice of Non-Discrimination for Mercy Care
vantage

F

Member handbooks
Evidence of Coverage

Formulary

Application user guide

Health resources

Community resources

8.1 Member Handbook
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Your needs are our top priority
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Mercy Care
7a.m.-6p.m. Mon - Fri
602-263-3000, 1-800-624-3879 (toll free), TTY 711

Mercy Care Advantage
8:00 a.m. - 8:00 p.m., 7 days a week
602-263-3000, 1-800-624-3879 (toll free), TTY 711

Notice of Non-Discrimination for Mercy Care

Notice of Non-Discrimination for Mercy Care
vantage

F

Member handbooks

Mercy Care
English | Espafiol | Lu,all)

Mercy Care Long Term Care
English f Spanish

Evidence of Coverage

Formulary

8.2 Evidence of Coverage 8.3 Formulary
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| Member materials

Your needs are our top priority
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7a.m.-6p.m. Mon - Fri
602-263-3000, 1-800-624-3879 (toll free), TTY 711

Merey Care Advantage
8:00 a.m. - 8:00 p.m., 7 days a week
602-263-3000, 1-800-624-3879 (toll free), TTY 711

Notice of Non-Discrimination for Mercy Care

Notice of Non-Discrimination for Mercy Care
vantage

F

Member handbooks

Evidence of Coverage

Mercy Care Advantage
2018 Evidence of Coverage

Formulary

Application user guide

Health resources
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| Member materials

Your needs are our top priority
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Mercy Care
7a.m.-6p.m. Mon - Fri
602-263-3000, 1-800-624-3879 (toll free), TTY 711

Merey Care Advantage
8:00 a.m. - 8:00 p.m., 7 days a week
602-263-3000, 1-800-624-3879 (toll free), TTY 711

Matice of Mon-Discrimination for Mercy Care

Notice of Non-Discrimination for Mercy Care
vantage

F

Member handbooks

Evidence of Coverage

Formulary

2018 MCA Formulary

Application user guide

Health resources

Communitv resources



8.4 App User Guide
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Your needs are our top priority
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Mercy Care
7a.m.-6p.m. Mon - Fri
602-263-3000, 1-800-624-3879 (toll free), TTY 711

Merey Care Advantage
8:00 a.m. - 8:00 p.m., 7 days a week
602-263-3000, 1-800-624-3879 (toll free), TTY 711

Motice of Non-Discrimination for Mercy Care

MNotice of Mon-Discrimination for Mercy Care
Advantag

14

Application user guide

How to use this Mercy Care app.

Health resources

Communitv resources

8.6 Community Resources

8.5 Health Resources
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| Member materials

Your needs are our top priority
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Mercy Care
7a.m.-6p.m. Mon - Fri
602-263-3000, 1-800-624-3874 (toll free), TTY 711

Mercy Care Advantage
8:00 a.m. - 8:00 p.m., 7 days a week
602-263-3000, 1-800-624-3879 (toll free), TTY 711

Notice of Non-Discrimination for Mercy Care

Notice of Non-Discrimination for Mercy Care
Advantage

Member handbooks

Evidence of Coverage

Formulary
Application user guide

Health resources

Medline Plus is the National Institutes of Health's
website for patients and their families and friends. It's
produced by the National Library of Medicine, You'll
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| Member materials

Your needs are our top priority

Mercy Care
7a.m.-6p.m. Mon - Fri
602-263-3000, 1-800-624-3879 (toll free), TTY 711

Mercy Care Advantage
8:00 a.m. - 8:00 p.m., 7 days a week
602-263-3000, 1-800-624-3879 (toll free), TTY 711

Motice of Non-Discrimination for Mercy Care

Notice of Non-Discrimination for Mercy Care
Advantage

Member handbooks
Evidence of Coverage

Formulary

Application user guide

Health resources

Community resources

Get Information about local programs. Aunt Bertha
——makes it easy to getthe helo vou need

he health information il in la u



9. My Profile
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Member Profile

Member ID

First Name

Last Mame

Street Address

City Phoenix
State AL

ZIP Code 85031
Email 1D

Date of Birth

Cell phone

Benefit:Mercy Care Advantage, Member

1D: , Status:Active
Please contact member services for eligibility
details.

Wellness Alert(0)

9.2 Request PCP Change
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Change Primary Care Physician

From:

Category:

[_GenEral '

Subject;

Change Primary Care Physician

Message:

If you have an address change, please contact
the office where you applied for Medicai
benefits. Remember to st your phone number
s0 we may call you with any queshions. You
can confact Member Services at the number on
your 1D card for assistance

Send

Reset Form

9

9.1 Request Profile Update
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Request Member Information Change

From:

Category:

!_Genmal '

Subject:

Reqguest Member Information Change

Message:

If you have an address change, please contact
the office where you applied for Medicard
benefits. Remember to st your phone number
so0 we may call you with any queshions. You
can confact Member Services at the number on
vaur 1D card for assistance

Reset Form




10. My Claims
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Search Claims

Naote: Please give Claim Type or Claim Slalus or Sanvice
Dale From/To

Claim Type

Claim Type

Claim Status

Claim Status

ey

—

Service Date Range

Date From (mm/iddiyyyy)

| |
Date To (mmi/ddiyyyy)
[ &
Search
Reset Form
[ =
If wou want more information, or need help, call us al
1-60E-263-3000 or 1-B00-624-3879. TTY 711
Copyright & 2018-2025 Mercy Care

All Rights Reserved

10.1 Claims Results
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T T
Claim - Search Results (3)

Claim ID: -
Provider Name: CHASE HEALTH
CARE, Claim Status: PAID, Total
Billed Amount : $450.00, Total
Paid: $110.54

View Details

Claim ID: !
Provider Name: CHASE HEALTH
CARE, Claim Status: PAID, Total
Billed Amount : $47.00, Total
Paid: $0.00

View Details

Claim ID: |
Provider Name: CHASE HEALTH

10

Enter your claim type,
claim staftus and your
beginning and ending
service dates.

Enter dates as:
mm/dd/yyyy.
Then hit Search button.



11. About Us
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Mercy Care is a not-for-profit health plan offering
integrated care to children, adults and seniors
eligible for AHCCCS benefits. Our broad network
of providers offers services and supports for
members with:

* Physical and general mental health and
substance use concerns
(Mercy Care Complete Care)

¢ Long Term Care
(ALTCS)

» Developmental/cognitive disabilities
(DDD)

« Medicare and Medicaid
(Mercy Care Advantage)

« Serious mental illness
(Mercy Care RBHA)

Mercy Care has been serving Medicaid members
across Arizona since 1985

Copyright © 2018-2025 - Mercy Care
All Rights Reserved.

12. Log Out

In the menu, when you are done making changes,
sending requests or viewing claims ALWAYS remember
to hit Log Out.



